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BUSINESS CONTINUITY PLAN DISCLOSURE

First American Capital and Trading Corporation, (the “Firm”) is committed to safeguarding the interests of our clients in the event of an emergency or significant business disruption (“SBD”). This Business Continuity Plan Disclosure (the “BCPD”) summarizes the Firms’ effort to mitigate risks inherent with unforeseen business interruptions. The Firm’s comprehensive business continuity strategy is designed to enable us to meet our existing obligations to our clients in the event of an emergency or SBD. This BCPD is intended to comply with the rules promulgated by the Financial Industry Regulatory Authority (WWW.FINRA.ORG). 

The Firm maintains one location but has made arrangements to utilize one or more alternative locations situated more than fifteen miles from its primary office. From either of these locations, the Firm can provide its clients with trade/order execution services as well as assistance with clearing and settlement issues. This separation is a key element of the Firm’s overall business continuity strategy. This separation allows us to plan for events at each location individually, since no one event should effect more than a single location simultaneously. The benefit of having only one site in each location means our response to an event will be the same whether the event is a firm-only business disruption, a disruption to a single building, a disruption to a business district or a citywide business disruption. 

Each of the alternative locations has sufficient technology and information to provide the redundancy required protecting the Firm’s books and records, balance sheet and capital, and provide business continuity and client protection. The recovery capability for certain of the Firm’s mission critical processing capabilities is achieved through its clearing firm; Penson Financial Services Inc. Penson has multiple backup facilities and systems providing significant redundancy to the systems used by the Firm. 

In the event of a significant business disruption, the Firm will use its public Web site, e-mail or other available means of communication to notify clients of the status of our recovery. The Firm will use the aforementioned methods of communication to inform clients of how they may access their monies and/or transact business in their accounts. Depending on the extent and location of the significant business disruption, the Firm’s personnel may be relocated. Client information will be communicated and made available to them as promptly as possible. 

During a serious disruption, please call 561-948-7470 to access recorded announcements and instructions regarding the business disruption. Clients also should note that the Firm’s plan is subject to modification, and that an updated Business Continuity Plan Disclosure will be available on The Firm’s Web site under the contact center link at www.factc.com, then click disclosures. Clients also may obtain an updated copy of our Business Continuity Plan Disclosure by requesting a copy from their financial Consultant or the Firm’s representative.
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